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Email is hard to beat. It's where people are...

91% of US adults

like to receive promotional
emails from companies they do
business with

Source: PewlInternet.org

138% spend more

with email offers than
those who don’t receive
any email offers
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Stir crazy?
Fairy DogParents.org <fairydogparents@live.com=

Sent: Fri 5/29/2015 3:55 PM
Sullivan, Bria

Looking for something to
do while you're stuck
inside?

LUCKY DOC
I|||||I||

You can help FDP SponsorDogs

MARCH 15 2015

- mu EowL HANOVER. MA AND set yourself up for a super*

Sunday afternoas’

Put toge*'

from the comfort of your couch,

Subject lines can...

* Get your email read

* Bring you more business
more revenue

* Build awareness around
your business or
organization



More than 1/3 of people

open an email based on the subject line.
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A smartphone is really a mobile inbox

00 Verizon T

1:47 PM 710 | 81% mm
< Inbox (74) v

STRONG WOMEN
STRONG GIRLS
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of emails are
opened on mobile

We're excited to reveal the launch of our...
NEW WEBSITE!

Take a moment to explore some of the cool
new features we've added

Our Impact: Infographics
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Source: Litmus
Source: PhoneArena.com

People check their

phones 1 5 O

times/day



1.Why are Subject Lines so important?
>.How to write good ones

3.Consider desktop & mobile

.Next steps
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An email that isn't opened...
isn’t effective.



Three little words that rule your world...
Now, later or never

y/ 4



3 reasons they'll open your email

1. Recognized sender ERWAaleRIIaia]

MW aiddllla[e M \Vhen was it received?

3. Compelling subject ERAYelgdaNe= -Tellsle];




What's the subject?
Winning the battle of priorities

- SECONDS WORDS TODAY
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Why should they open your email?

ldentify your purpose. Be clear, be clever and...

All
4 Today Half Moon Yoga <halfmoon@constantcontact.com>
Half Moon Yoga AcroYoga at 11,000ft. You in?
AcroYoga at 11,000ft. You in?

aaaaaaaaaaaaaaa

rs  Deleted Items Sent Items  Inbox

Acro Yoga Workshop This Weekend

14



eec00 \erizon 3G 3 4:19 PM ¥ 88% EE)
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Half Moon Yoga 4:09 pm

| | AcroYoga at 10,000ft. You in? A E n t i C e t h e m -

Aspire to higher ground! Join us for this m... -

* Use "teaser” text
* Customize the message




Choose your words carefully.

* Avoid spam-like terms
* Check your spam folder
* Use spam-check button

Refund Fgast!

Act Now! doIIars

remaove
rates ClIC Oﬂonqu

Win CredGIet Free

offers guaranteed
"OW Income

cashSave Act Now!

traffic Urgent
Purchaset, ..

money
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Verizon LTE 12:00 K¢

This Week in Cycling News!

Southside Cyr’

Keeping you informed on what’s new this el
cycling season! /

SOUTHSIDE

Stop in to Southside Cycling

20% off summer gear through the end of June!

Here are the highlights from this week in cycling news:

Great news for Cambridge bike fanatics!

Following Boston's lead, the city is working with federal

transportation s perts to prevent serious crashes between city

vehicles and cyclists: Cambridge to install side-guards on city

trucks - Boston Globe.
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Standout subject lines = email opened




Improve any subject line using “the top appea

Top 3 reasons Top 5 priorities Top 7 concerns

7 need-to-know

Top 11 issues g best tips & tricks strategies

|II
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Great subject lines = email opened

Top Appeal Sense of Urgency

What you need
to know about your
personal finances

Exclusive Appeal Stay “In the Know”

How can we help your An exclusive offer 13 signs you're
business grow? just for you! budgeting wrong

Only 12 seats left — get

7 must haves for Fall yours before midnight



r/ 4
A g
-

Literary techniques

We're bringing Seven Simple
I I I
Se@n EEe) Fepl crafty back Solutions to Saving

Lions, Tigers & the 13 WaysYou're KILLING
Springfield Bears, oh my! Your Credit Score



Adapt your subject line using “literary techniques”

Basic Subject Line

June Promotion

Literary
Technique

Onomatopoeia

Improved Subject Lines

Splish! Splash ! Oh, the prices we’ve slashed!

Cha-Ching!

Who let the dogs out?! Pet Shots This Saturday

Joe's Pet Store Newsletter Allusions : :

Fido's Got g9 Problems... But Fleas Ain‘t One
Mother’s Day Specials Make Mom'’s Morning MiraCU|OUS!

Alliteration
Cards, Candy and one Cozy Couch
_ Summer Camp 2016: NEW! Archery, fencing & sailing.

Sign up for Summer Camp Chunking : : : : S

Kids love it. Parents dream about it. Registration is open.

3 Can’t Miss Summer Festivals
New England Concert Update: Numbers

16 Bands but only 1 Miranda Lambert

24



What would you change?

Our monthly tax newsletter
3 overlooked tax deductions you may qualify for

New product arrival

Sweet dreams are made of cheese

Get a FREE Apple Watch!!!
Apple Watch. Want one?



Finding

Inspiration
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* Check the news!

* Magazine headlines/covers

* Look at what others are doing

* Search results headlines

* Blog titles

* Tweets on Twitter with lots of engagement

* ‘Listicles’ that make you curiously click their
headlines like:

* Buzzfeed
* Upworthy
* Mashable



http://www.buzzfeed.com/
http://www.upworthy.com/
http://mashable.com/

1.Why are Subject Lines so important?
2.How to write good ones

3.Consider desktop & mobile

4.Next steps




Consider mobile.
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6%
7%
64%

Source: 6osecondmarketer.com
Source: Marketing Sherpa
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Mobile design

to me

best practices

* Use mobile friendly or single i s
column templates

* Logo left or center, always m
v

hyperlinked Er—
* Apply brand colors bbbty

Here are the highlights from this week in cycling news:

* Minimum 12pt font for body
text & 22pt for calls-to-action

* Customize pre-header text
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Preview pane & Preheader text... what?

Preview pane Preheader text
A way to read email on desktop -  Is the 15t line of text above logo
displays a snippet of your email. Best seen on mobile devices

Displays top 2 of your email.



Preheader text

Is the 15 line of text above .
logo. Best seen on mobile

devices

) 0 00000000000000000000000000000000000000000000000000000000000000000000000000

izon LTE 1:03 PM

0000 Verizon LTE 1:03 PM

Suzan Czajkowski | TI| Tip: Make a Great First Impression ...

Start building trust with yo Start building trust with your email ...

Grille & Bar

July 4th | Lobster Mania | Secret
HAPPY INDEPENDENCE DAY! Su

rile & Bar
y 4th | Lobster Mania | Secret Santa |

Y INDEPENDENCE DAY! Sum
Travel
$250 -- Boston's Fairmont Copley Plaza ...

"A display of wealth and glamour meant to...

e0co0 Verizon LTE  12:00 PM } 99% wmm

<

Interactive Agency 10:09 am

v
Go Bananas (and Improve Qualified Lead...

View this email in your browser Hi Tanya, |...
Tip: Make a Great First Impression wit
lumni Associati. 7:02 am
\ that time of year! The time t...

n above: the work of Anne Harney '1...

a Welcome Email

S Suzan Czajkowski
to me

Start building trust with your

= &
Don't just ta

Communicat Don't jUSt talk.
\ Communicate.

Suzan Czajkowski | TheCo..!
to me

oncerts Yesterday
lgland Concert Update

Start building trust with your email subscribers. {ekly Concert Guide View this on t...

0. Yesterday

Make a great first
impression with
a “welcome email.”

)
Keep your customers
engaged... and coming back

Suzan Czajkowski | TheCo. 11

32



wil constdant corntact.

As a small business owner, you know
how important a first impression can be.

I Tip: Make a Great First Impression with a Wel
~ Start building trust with your email subscribers. ... ...

Suzan Czajkowski | TheCommC

Tip: Make a Great First Impression with a

Start building trust with your email sub4

Preview pane
A way to read email on desktop

displays a snippet of your email.

Displays top 2 of your email.

jkowski | TheCom

a Great First Impression with a

Start building trust with your email subscribers

Share page
Bria Sullivan

Daily Snapshot
Highlights

Burns, A
Food Truck
Good morning

Kucinski, John
Welcome, Happy Birthday 9:07 AM
*(Freelance writer Dorothy

4 Last Week
Mani

‘omm

@‘" Pert{(COMM
MARKET@aCH Don't j

Make a great first
%;ﬁ:H-l impression with
a “welcome email "
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Don’t do too much
Keep it clear, make it clever, keep it short.

30-40 characters max typically appear on most mobile devices



1.Why are Subject Lines so important?
2.How to write good ones

3.Consider desktop & mobile

4.Next steps
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Colors & Fonts

Backgrounds

Outer Background Color

Inner Background Color

Top Border Color

Feature Article Background C...
Button Background Color
Divider Color

Coupon Backgrownd Color
Coupon Headline Color

Fonts

Preheader Text

WVerdana

Headline Text

Design = Text

From: Half Moon Yoga<halfmoong@constantcontact. com
Subject: One Wonderful Winter Weather Cure
Reply: halfmoon@eonstanteontact.com

Style Sheet
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Campaigns
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Reporting
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Reporting

All Email

Emails (5)

Click on a bar for individual campaign details

100%

75%

50%

25%

® 855-783-2314 @ Help & Tips 4 My Account v

Mar 20, 2014 - Jun 2, 2015

50% 35% 28%

Open Rate (Avg) Click Rate (Avg) Bounce Rate (Avg)

39%
33%
One Wonderful March Yoga Madness Halfmoon Yoga Thanks for Your Support Yoga at 10,000 ft.
Weather Cure 2015/03/03, 1:17 PM April Newsletter -Enjoy a Class on Us You in?
2015/06/17,3:21PM 2015/04/17,9:21 AM 2015/02/13,3:23 PM 2014/12/03,12:17 PM

37



1. Brainstorm 3 versions
>. Test on mobile & desktop before sending

3. Consider preview pane display
& customize pre-header text

. Monitor your progress

Four simple

steps...
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Need Email Marketing?

60-Day Free Trial of Constant Contact
(no credit card needed for the trial)

| need your business card to setup your free trial.

o 4
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Still don’t have time...

4 )
inConcert Can Help...Just Ask!

Management Plans Available

....for those looking to save time.

S5

sy
KEEP
CALM

WE'VE GOT

" AUTHORIZED

A PLAN...

By ConstantContact’

J
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Where do we start?

4 )
We start with a...

Free 30 Minute Marketing Review,

With my Digital Marketing Specialist

You'll walk away with a list of recommendations

that you can immediately take action on to

improve your overall marketing strategy.

To get started, all I need is your business card!

- J
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